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JEI SmartTree Learning Center

Class Arrangement (with effect from 14" January 2022)

According to the latest directive from The Education Bureau (EDB), please be informed that

the face-to-face classes for learning centers will be suspended from 14™ January 2022 until 7%

February 2022. All students will be transited to “Online Classroom” on Zoom. Children can

learn and attend classes at home alternatively, which help them to be well-equipped before the

schools resume. Please read the following details to know more about “Online Classroom”:

1.

First, please discuss and confirm a time for the class with us to let us prepare the
teaching materials and homework.
Before the class day, there are two ways to get the teaching materials and homework:
I.  Youmay visit to our Center directly to get the hard copy of teaching materials
and homework before the class; or
ii.  You may obtain a softcopy. We will send the softcopy to you by the means of
email or WhatsApp message on that day. You will need to print the required
materials out at home.
On the day of the class, we will use the software “Zoom” for “Online Classroom”. A
valid URL will be sent to you for your child(ren) joining the class. Please read
Appendix 1 and 2 to know how to prepare to use your computers or mobile phones to
access “Online Classroom”.
In the “Online Classroom”, our teachers and students can have a “face-to-face” class
on the Internet and interact. Not only will teachers strengthen students’ knowledge
through Online Classroom, but teachers will also instruct and guide students to solve
their mistakes and problems. Students can ask teachers questions immediately as well.
At the end of class, teachers will provide necessary homework to students, and they
need to accomplish their homework when offline and hand it in before next class.
Students need to finish their homework before the next class. There are also two
methods to hand in homework:
I.  You can submit homework to our Center; or
ii.  You can take the photos of homework and then send WhatsApp message or
email to us.
Teachers will mark the homework and give it back to students. You can choose to

receive the homework either in hard copy or softcopy.
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JEI SmartTree Learning Center

Our Center will operate as usual during this period. If you have any questions when you are
operating “Online Classroom”, please use following contact methods to contact us during our

business hour. Thank you for your support and consideration.

Tel: 26346101 / 26346102 WhatsApp : 56196687 Email : info@smarttree.com.hk
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Appendix 1 - Using Computer:

1. Prepare Desktop/Notebook computer, Camera and Microphone before lesson starts
2. Visit “ https://zoom.us ”

3.
4

. There are two methods to join the meeting:

Ask JEI Smart Tree to get the meeting URL and then click it

a. Download and Run “Zoom”
b. Or click “Join from your browse” to join meeting directly

If you choose “download Zoom”, there are also two ways to join meeting:

a. After you download software and click the meeting URL, it will help you to

join the meeting automatically
b. Or follow below steps
i. Click “Start Zoom” from “Start” menu
ii. Click “Join Meeting”

iii. Enter “10-digit Meeting ID” which is including in the URL and

password

iv. Click “Join Meeting”
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Appendix 2 - Using Mobile Phone or tablet:

1. Search and Download “Zoom” from App Store (iOS) or Google Play Store (Android)
2. Ask JEI Smart Tree to get the meeting URL and then click it
3. There are 2 methods to join the meeting
a. After you click the URL, it will open the app and join the meeting
automatically
b.  Or following below steps:
I. Choose “Join” in the App
ii. Enter “10-digit Meeting ID” which is including in the URL
iii. Enter password
v. Click “Join”
4.  Allow camera and microphone when join the meeting. For “to hear others please

join audio”, choose “call using Internet Audio”
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